
 
 
 

Missed or Cancelled Appointment Policy 
 
 

Missed appointments or appointments not cancelled in an appropriate amount of time 
are a lost opportunity for us to help another patient.  We ask that you make every effort 
to keep your scheduled appointment and to arrive on time. 
 
We do understand there may be circumstances when you may be unable to keep your 
appointment.  We ask that you give us 24 hours notice of cancellation or reschedule.  It 
is our policy to charge for all missed appointments or appointments that are not 
cancelled and/or rescheduled 24 hours prior to the appointment time. 
 
A charge of $25.00 will be made for all Established Patients who do not show for their 
appointment or do not call 24 hours prior to their appointment time to cancel and/or 
reschedule. 
 
A charge of $70.00 will be made for all New Patients who do not show for their 
appointment or do not call 24 hours prior to their appointment time to cancel and/or 
reschedule. 
 
  
Thank you. 


